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NOTICE TO CUSTOMERS
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AUSTRALIA

SEE THE DIFFERENCE

Service change — east coast Australia to/from northeast Asia

Dear Valued Customer,

We wish to inform you of important changes to our services between east coast Australia and
northeast Asia.

A number of carriers in two consortia have announced a service rationalisation plan aimed at

withdrawing excess capacity from the market while still maintaining viable service levels and a

comprehensive service network.

This will lead to changes to our service beginning approximately February 11™ 2011 for
southbound and 1* March 2011 for northbound and will have effect for 6 sailings from these dates.

Port rotation is as follows;

Yokohama — Osaka — Pusan — Shanghai — Ningbo — Hong Kong — Kaohsiung —
Melbourne — Sydney — Brisbane — Yokohama

The above will be supplemented by additional space on another service which will include a direct
Shenzhen call (Shekou)

Revised schedule and terminal information will be available shortly.

If you have any queries or require further information on any aspect of these changes please
contact your local customer service or sales representative.

Yours sincerely

“K” Line (Australia) Pty. Limited

SYDNEY
Level 5, 39-41 Chandos Street
St Leonard’s NSW 2065

Locked Bag 2323
St Leonard’s NSW 1590

Free Call 1300 362 225
Tel: 02 8274 9300
Fax: 02 9251 0201

www.kline.com.au

MELBOURNE
Level 2, 570 St Kilda Road
Melbourne VIC 3004

PO Box 6216
St Kilda Road Central VIC 8008

Free Call 1300 362 225
Tel: 0396856996
Fax: 03 9685 6986

www.kline.com.au

BRISBANE
Level 6, 193 North Quay
Brisbane QLD 4000

GPO Box 790
Brisbane QLD 4001

Free Call 1300 362 225
Tel: 07 3227 4900
Fax: 07 3839 8994

www.kline.com.au

ADELAIDE
113-115 Lipson Street
Port Adelaide SA 5015

PO Box 3234
Port Adelaide SA 5015

Free Call 1300 362 225
Tel: 08 8240 1200
Fax: 088240 1133

www.kline.com.au

FREMANTLE
2 Bannister Street
Fremantle WA 6160

PO Box 653
Fremantle WA 6959

Free Call 1300 362 225
Tel: 089336 4211
Fax: 08 9430 4155

www.kline.com.au



